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92 Second St. #B. 246 Buellton, CA 93427 USA Ph:805-693-1980
Email:support@cdtaudio.com

Return Authorization Form Date: RA #:

Name:(please print)

Address:

City: State: Zip

Phone: Fax: Email:

Warranty Coverage Requirements.

1. All Parts returned to CDT Audio, Inc. for warranty exchange or repair consideration must be clearly marked
with the necessary return authorization (R.A.) number issued from the customer service desk (805-693-1980).
2. All parts returned to CDT Audio, Inc. for warranty exchange or repair must be accompanied by a copy of

the customers original proof of purchase. It is the customers responsibility to provide a copy of the original
sales receipt when requesting warranty repair on CDT Audio product. Rewritten sales receipts and warranty
cards will not assure warranty consideration.

3. Since the warranty that CDT Audio offers is against defects in materials and workmanship, only the parts
returned which are evaluated and found to have failed due to manufacturing or materials defects will be covered
under warranty.

4. Products must be properly packed, physically damaged components from shipping will not be covered by warranty.

5. Components shipped and packed with peanuts will not be covered by warranty.

6. Replacement parts purchased out-of-warranty are covered for 90 days for defects in materials and workmanship.
7.CDT Audio reserves the right to determine warranty status, based solely on whether the part failed as result of
manufacturing defect or whether it was damaged as a result of abuse, misuse, or associated equipment failure.

Qty e/a Model #. Describe defect.

Components shipped and packed with peanuts will not be covered by warranty.
Before product is shipped to CDT Audio for warranty or repair consideration:

Email this form for issue of necessary RA #. Email: support@cdtaudio.com



